
GETTING CONNECTED

Customer / 

Electrician
Retailer

Wellington 

Electricity 

Connections

We* Contractors We* Delivery Team

New Connection where suitable connection point is already available on street frontage

Contact Wellington 

Electricity 

Connections

Create ICP

Confirm to Retailer 

when connection is 

‘live’

we* Contractor to 

Connect and liven 

new connection 

subject to sighting of 

COC & metering

Confirm to 

Wellington Electricity 

Connections when 

livening complete

New Connection where NO suitable connection point is available on street frontage

Need for new minor 

infrastructure 

identified. Customer 

contacts we* 

approved Contractor

Customer pays 

advised costs for 

new connection

Customer requests 

Retailer to make new 

connection confirming 

date required (see note 

below)

we* Contractor 

provides proposed 

scope to we*

we* contractor 

completes work and 

advises we* Delivery 

Team and Customer of 

completion

Confirm to 

Wellington Electricity 

Connections when 

livening complete

we* Delivery Team 

assess scope and 

approve or amend

we* Delivery 

Team supervise 

the work

Contact Wellington 

Electricity 

Connections

Wellington Electricity 

advise we* Contractor 

to liven new 

connection

we* Contractor to 

Connect and liven 

new connection 

subject to sighting of 

COC 

Retailer 

commences 

billing new 

consumer

Completed

Confirm to Retailer 

when connection 

is ‘live’

Create ICP

Wellington Electricity 

Connections advise 

we* Contractor to 

liven new connection

Retailer 

commences billing 

new consumer

Completed

For Definitions:

Refer to FAQ’s
NOTE:  If the connection cannot be livened on the first visit due 

to being incomplete, we*’s contractor reserves the right to 

recover cost of subsequent return visit(s) to liven.
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Start

Start

Finish

Finish

Customer request 

Retailer to make new 

connection confirming 

date required (see note 

below)
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we* Contractor 

provides offer to 

Customer
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